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OBLLAA NAMATKA B COOTBETCTBUM C BA3OBbIMUA CTAHOAPTAMU BCC!
noTeHuManbHOMy nony4artesnio CTpaxoBbiX ycnyr
(CtpaxoBartento, Beirogonpunobpetartento u (unu) 3actpaxoBaHHOMY nu6o nuuy,
obpaTuBLIEMYCS 3a 3aK/TF0YEHMEM [OroBOpa CTpaxoBaHUs)

Hactoawmm OOO CK «[aH3a» (panee - CTpaxoBLUMK) yBeAoOMIAeT nofyyatenen
CTPaxoBbIX YCIYr O HUXeCneayLeMm:

lMepen 3akniyeHnem porosopa cTpaxoBaHus Bamu unn B oTHOweHun Bac
HeobXxoAMMO BHUMaTENbHO O3HAKOMUTbLCA B yAoOHOM ana Bac dopmate (Ha 6ymaxxHom
Hocumersie unu 8 a5ieKmMpoHHoOU ¢hopme, 8 mom yucrie rnocpedcmeom cemu MIHmepHem) c
npasBunamm CTpaxoBaHusi, o0coObiMn (nNonucHbiMK) ycnoBusmu w  T.4. (lpasuna

cmpaxogeaHusi pa3meweHbl No apgpecy: https://www.hansa-insurance.ru/about/rules/ Ha

catime Cmpaxosuwuka https://www.hansa-insurance.ru).

N3 paHHbIX JOKYMEHTOB Bbl MOXETE Nony4nTb creayowyo MHopMaLumio:

e ocnocobaxu nopdagke nogayvn 3aAaBrieHnA O 3aKI04YEHUN A0roBopa CTpaxoBaHUA,

e O nepeyvyHe AOKYMEHTOB U I/IHCbOpMaLI,I/II/I, HeobX0oANMbIX ANsl 3aKNHYeHUs aoroeopa

CTpaxoBaHuA;

e 006 ycnoBusax, Ha KOTOPbIX MOXET ObITb 3aK/O4YEH [OrOBOP CTPaxoBaHUs (8 mom
qucrie, Mo KOHKPemHOMYy Cmpaxoeomy rpodykmy/rnpoepamMme) BKAOYAOLLUX:
06bEeKT CTpaxoBaHWUsi, CTPaxoBble PUCKMZ, NMOPAAOK OCYLLECTBIEHUS CTPaxOoBOW
BbiNfaTbl, B TOM 4ucne nepevyeHb [OOKYMEHTOB, KOTOpble HeobxoamMmo
npeacTtaBuTb BMECTE C 3asBfIEHMEM O HACTynneHun cobbiTus, MMetoLero

NMPU3HaKN CTPaxoBOro crny4asns;

e O nocneacTtBuAx HeynaTthbl, ynjlaTbl HE B NMOJIHOM pa3mMepe Uin HECBoeBpeMeHHOIZ

ynnaTtbl CTPaxoBoi npeMmmn* (CTpaxoBblX B3HOCOB);

1 C nonHoit pepakumeit Tekcta ba3oBoro cTaHgapTa 3alMThl NPaB U UHTEPECOB (PU3NYECKUX U IOPUOMYECKUX NUL, —
nony4vatenen UHAHCOBLIX YCNYr, OKa3blBAEMbIX YNleHaMW CaMOpEerynmpyemMon opraHu3auuii, o6beauHALLMX
cTpaxoBble opraHu3auum (yTB. lNMpotokonom BaHka Poccun ot 09.08.2018 r. Ne KOHIM-24) Bbl MoxeTe 03HaKOMUTLCA Ha
oduuymnansHom cante OOO CK «laHza» (CtpaxoBwmka) B Pazgene «[lpaBoycTraHaBnuBawowasa vHgopmaumay» no
appecy: https://www.hansa-insurance.ru/about/documents/

2 CTpaxoBbIM PUCKOM SIBNISIETCA NpeanonaraeMoe CoBbITUE, Ha CIlyyail HACTYNAEHWs KOTOPOro NMPOBOAMTCS CTPaxoBaHue.

3 CTanOBbIM cnydyaem ABndaeTcA coBepLumsLleeca cobbITue, npegycMoTpeHHoe A0roBopoM CTpaxoBaHUA UM 3aKOHOM, C
HacTynneHnem KoOToporo BO3HMKaeT 0653aHHOCTb CTpaxoBLMKa NPoOn3BECTU CTPpaxoBYyIO BbiNnaTy.

4 CTtpaxoBasi npemusi (CTpaxoBble B3HOCbI) — NnaTa 3a cTpaxoBaHue, koTopyto CTpaxoBaTenb 0653aH ynnaTtuTb
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e 00 WCKMOYEHUsX K3 nepeyHda CTpaxoBblX cobbITMin, a Takxe O [OENCTBUSX,
coBeplieHne KOTOopbiIX MOXET nMoBJiedb OTKa3 CTanOBOI7| opraHn3aumn B

CTPaxoBOW BbiNnaTe U CoOKpalleHne ee pasmepa;

e 0 Hanuuum nnm o6 OTCYTCTBUM YCNOBUS BO3BpaTa CTpaxoBaTento yniavyeHHoN
CTPaxoBOW NPeMunn B Clly4ae OoTKasa CTpaxoBaTens OT AOroBOpa CTPaxoBaHUS B
TEeYEeHVe ONpeneneHHoro Cpoka co AHA ero 3aKJYeHus;

e 0 CpOKax pacCMOTpeHus obpalleHnii OTHOCUTESNIBHO CTPAxXOBOW BbIMMaThl, @ TakXe
O Ccny4yasix NPOANEHWUs TakKMX CPOKOB B CBSI3W C HEOOXOAMMOCTbI MONyYeHus
MHPOPMaLMN OT KOMMETEHTHbIX OPraHoB W (MNN) CTOPOHHUX OpPraHM3auui,
HEMOCPEACTBEHHO CBSI3@aHHOW C  BO3MOXHOCTbIO  MPUHATUS  CTPaxOBOW
opraHu3aumeln pelleHnss 0 NpU3HaHUM cobbiTUS CTPaxoBbIM CIly4YaeM uIn o

pa3mepe CTPaxoBOW BbIMNaThl;

e O MpuHUMNax pacyeta yuwepba, NPUMYNHEHHOrO 3aCTpaxoBaHHOMY UMYLLECTBY B
Crny4yae ero rnoBpexaeHus.

Mocne paccmoTpenns CrtpaxoBuwmkom (npeactasutenem CrpaxoBuuka) Bawero
3adBfeHNsA O 3aKrYeHNN AoroBopa cTpaxoBaHna Bbl MoxeTe nonyyunTtb MHOpMaUnio o
BO3MOXHON HEOOXOAMMOCTU NPOBEAEHUs MeLMLMHCKOro obcnenoBaHusa nosy4vartens
CTPaxoBbIX YCAyr Npy 3aKio4eHU JOroBopa SIMYHOro CTpaxoBaHWUsS WU NpeacTpaxoBoro
OCMOTpa MMYyLLECTBA, MNOAJIEXALLEr0o CTpPaxoBaHU, a Takxe 06 obcroaTenbcTBax,
BNUAIOLNX HA pa3mep CTpaxoBOMn NpemMmm, 0 BO3MOXHOM U3MEHEHUN pa3mMepa CTPaxoBom
NPeMUN, CTPaxoBOW CYMMbI® UM MHbIX YCNOBMI CTPaxoBaHUS MO pe3ynbTaTaM OLEHKU
CTPaxoBOro pucka.

NHdopmunpoBaHme ocylecTBAsieTca B Ton Xe dopMe, B KOTOpoW 6bino nogaHo
3asBrieHMe Ha CTpaxoBaHue (YCTHOWN, Ha ByMaXHOM HOCUTENE UK SFIEKTPOHHON).

MHdopmauusa o paamepe CTpaxoBow NpemMun, o cnocobax n cpokax (NepnognyHocTn)
ynnaTbl CTpaxoBoW NpemMuu, 0 NpumeHsieMbix dpaHlum3ax®, o nopsake pacyeTa UsHoca

3acCTpaxoBaHHOIro ummyuwiectBa B Cliydae HalimdnAa B A0roBope CrtpaxoBaHUA YCroBUA

CTpaxoBLLMKY B NOpsAAKE U B CPOKW, YCTaHOBMEHHbIE OrOBOPOM CTPaxoBaHMS.

5 CTpaxoBas cyMMa — [leHexHas CymMma, KoTopas ornpefeneHa B NOpA/Ke, yCTAHOBNEHHOM defieparnbHbIM 3aKOHOM U
(nnn) OroBOpOM CTpaxoBaHWA NpU ero 3aKYeHUN, U NCXOAA U3 KOTOPOW YyCTaHaBNMBalTCA pa3Mep CTPaxoBoWu NpemMun
(cTpaxoBbIx B3HOCOB) 1 pa3Mep CTPaxoBOW BbiNfaTbl MPW HACTYMNEHNM CTPaxoBOro cryyas.

6 ®paHWM3a - yacTb y6LITKOB, KOTOpas onpefAeneHa deaepanbHLIM 3aKOHOM 1 (MNK) [IOFOBOPOM CTPaXOBaHWs, He
NOAJSIEXNT BO3MELLEHNIO CTPaxOBLUMKOM CTpaxoBaTenid WM MHOMY §uly, WHTEpec KOTOPOro 3acTpaxoBaH B
COOTBETCTBUM C YCMOBMAMU [OrOBOpa CTPAXxOBaHUs, 1 yCTaHaBNUBAETCS B BUAE ONPEAESIeHHOro NpoLeHTa OT CTPaxoBou
CyMMbI Unn B OUKCUPOBaHHOM pa3mepe.

B cooTBeTCTBUM C ycnoBusMM CTpaxoBaHus (paHwm3a MOXeT ObiTb YCNOBHON (CTpaxoBLMK ocBoboxpaeTtcs oOT
BO3MeLLeHNs ybbiTka, ecnvm ero pasmep He MpeBblllaeT pasmep (paHLM3bl, O4HAKO BO3MeLLaeT ero NofiHOCTbio B
cnyyae, ecnu pa3mep Y6blTKa npesbiwaeT pasmep dpaHwn3bl)) 1 6e3ycnoBHOW (pa3mep CTPaxoBOW BbINNaThl
onpefenseTca Kak pasHuua mexgy pasmepoM y6biTka v pa3mepoM paHwm3bl). [loroBOPOM CTpaxoBaHWUA MOryT ObiTb

npenycMoTpeHbl UHbIe BUAbI (PpaHLLN3bI.
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OCYLLECTBIIEHMA CTPaxoBOM BbINfaThl’ C Yy4€TOM U3HOCA 3aCTPaxOBaHHOIO MMYLLECTBA,
OyneT oTpaxeHa B MpOeKTe A0roBopa CTpaxoBaHuda, oopmMneHHoro CTpaxoBLUKOM nocre
paccMoTpeHusa Baluero 3asBneHunsa 0 3akniyeHnn JoroBopa CTpaxoBaHusa u onpegeneHns
YCrOBUI CTPaxoBaHWs.

Mepen 3aknioyeHMem Bamn unn B OTHOWweHuMM Bac poroBopa cTpaxoBaHuA
Heob6X0AMMO BHMMATENIbHO O3HAKOMUTBCA C YCNOBUSIMM [O0OroBOpa CTPaxOBaHUA MU
npunaraeMbiMn K HeMy JOKYMEHTaMu.

CTpaxoBLUMK MNpu 3aKio4YeHun LoroBopa CTpaxoBaHUs npefoctasnaeT nonyvyarento
CTpPaxoBbIX YCMyr npaBufia CcTpaxoBaHusA, ocobble (NOMMCHbIE) YCNOBWUS, MpOrpamMmbl
CTpaxoBaHusA, MraHbl, OOMOSIHUTENbHbIE YCMOBUA CTPaxoBaHWUs, €CNN OHU ABNAKTCA
HEeOTbEMIIEMOWN YaCTblO JOroBOpa CTpaxoBaHUA 1 NpunaralnTcsa K 3aknio4aemMomy L0orosopy
CTpaxoBaHus.

YBepomnsem Bac o0 ToM, 4TO JOroBOp CTpaxoBaHUA MMYLLECTBA, 3aKJHOYEHHbIN Npu
otcytctBun y CrtpaxoBatens wnu Bbirogonpuobpetatena uHTepeca B COXpaHEHUU
3acTpaxoBaHHOro MMyLLECTBa, HeJEeNCTBUTESEH.

YBepomnssem Bac o npaBe 3anpocuTb y CTpaxoBlumka MHGOpMauuUio O pa3mMepe
BO3HarpaxgaeHus, BbiNla4nBaemMoro CTpaxoBOMYy areHTy UnvM CTpaxoBoMy Opokepy, ecnu
[OroBOp CTpaxoBaHWs 3akmyaeTcs Npyu NocpegHUYecTBe CTPaxoBoro areHTa/bpokepa.

Mpn HacTynneHun cobbiTUi, MMEKLNX NMPU3HAKN CTPAxXOBOro cry4yas, Heobxoammo
coobWnTL 0 Npoucleaem crnegyowmmm yaobHsimu ana Bac cnocobamu:

- no tenedoHny: +7 (495) 967 92 65,
- HanpaBuB COOOLLEHME MO 3MEKTPOHHOM MOYTE MEPCOHANIbHOMY MEHeOXepy,
ecnu nNpu  3aKNi4YeHUn [OoroBopa CTpaxoBaHMA  AaHHble  3S1.MOYThl

npenocTaBnAnNUCcb, NM60 Ha obLwmi AWMK 3. NoyThl info@hansa-insurance.ru;

- nmnbo obpatutbea B oduc/otaeneHne OO0 CK «[aH3ay.

Appeca un TenedoHbl opucoB/OTAENEHUN YyKa3aHbl Ha cante CTpaxoBLiMKa:

http://www.hansa-insurance.ru/contacts/.

CTpaxoBLUMK Npwu 3aKSt04EeHW AOroBOpa CTpaxoBaHWUsA NpeaocTaBnseT MHopMauuio
KnueHTam (u3nyYeckum nuuam) o NopsifKe pacyeTa Harora, Kotopbld 6yaeT yaepxaH
CTPaxoBOW OpraHvM3aumel Npu pacyeTe CTPaxoBoW BbiNnaThl (BbiNnaTbl BbIKYMHON CyMMbl)
1 BO3BpaTe CTPAxXOBOW MPEMUN UMM ee 4acTu Npu JOCPOYHOM MpeKpaLleHMn [orosopa

CTpaxoBaHua (D,J'IFI BUOOB OOroBOPOB CTpaxoBaHUA, K KOTOPbIM MNOJIOXXEHNAMU HANIOroBoro

7 CTanOBaFl BbinnaTa - AeHeXHada CyMMa, KoTopasa onpepeneHa B nopagke, yCTaHOBIIEHHOM (i)euepaanuM 3aKOHOM U”
(MJ'II/I) JA0roBOpOM CTpaxoBaHWA, 1 BbilMJ1la4ynBaeTCA CTPaxXOBLUMKOM MPU HaAaCcTynjeHUn CTpaxoBoro cry4as.
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3akoHopaTenbctBa  Poccuinickon  depepauum  yCTaHOBMEHbl  COOTBETCTBYHOLLME
TpeboBaHUA) B cnyyasnx, Korga CTpaxoBasi OpraHu3auusa sABNAeTCA HanoroBbiM areHToM.
Mpun ocyuiecTBneHnn cTpaxoBbiX Bbinnat CTpaxoBas opraHn3aums, BbINOSHAA (PYyHKLMM
HanoroBOro areHTa B COOTBETCTBMM C NyHKTOM 1 ctatbm 226 Hanorosoro Kopekca
Poccuiickon ®depepaummn, obasaHa MCYMCNUTb, yAepXaTb M3 YKa3aHHbIX BbiNnat u
ynnatute B GloaxeTHyto cuctemy Poccuinckon depepaumm Cymmy Hanora Ha Aoxonpl
dusnyecknx nuy, (aanee — HOADJI), onpepenaemyio B cooTBETCTBUM €O cTaTtbammn 210, 213,

224, 225, 232 Hanorosoro Kogekca Poccuinckon ®epepaumn.
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